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JM Finn Portal Guide

Register (accessing for the first time)

Using your preferred web browser, navigate to You will then be prompted to change your
www.jmfinn.com and click on the login button on temporary password. This should be changed to
the top right of the screen. Enter your username something memorable to you that has between 8
and password and click the Login button. and 15 characters with letters and numbers. No

special characters are required. Please memorise
this password — we recommend that you do not
write it down.

You will be asked to input three specified digits of
your PIN. This is the 6 digit PIN that was sent to
your registered postal address with your username.

Change password
For security reasons we require you to change your password. Please enter new password and confirm password below
When changing your password, the new password must meet the following criteria:

Minimum number of characters: 7

Maximum number of characters: 15

« Containatle case character

« Contain at least one lower case character
« Contain at least one number

Enter password

Enter password

You will then be prompted to change your temporary PIN. This should be changed to something memorable
to you that is 6 numbers. Please memorise this password — we recommend that you do not write it down.

Change PIN

we require you to change your PIN and securely retain this for your records. Your new PIN must meet the

consecutively - e.g. 111222 or 123888

Cannot consist entirely of sequential digits - e.g. 123456 or 876543

~annot use the same digit more than 2 times

Confirm new PIN

1 2 3
4 5 6
7 8 9

0O

JM Finn Investment | Wealth 3



JM Finn Portal Guide

Login (accessing after you have already logged in once)

To login to the JM Finn Portal you will need your Username, Password and PIN. Should you require any
assistance with this information, please do not hesitate to contact us.

JM FINN

Client Portal Login

Welcome to JM Finn's new Portal.

Please login with your Username, Password and PIN. Should you need any assistance please contact us

portal@jmfinn.com 0203 207 3456

Username

Password

Cookies

Contactus  Privacy policy  Risk warnings & legal disclaimer

You will be asked for three digits of your PIN, this will be different every time.

Please enter characters 2, 3 & 4 of your PIN below

~N
o 0 o0 N
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Dashboard

JM Finn Portal Guide

When logging in to the Portal the first page you will see is the Dashboard. Here you can see a summary
of your portfolio totals, your top 10 holdings and links to your latest documents.

J\] FI NN Dashboard Accounts Cash

Welcome DEMO

Last log in: 29/11/2022 09:13:38

Total Portfolio Value (D

£478,550.85

Portfolios

DEMO INTERNET
CLIENT - 022660

DEMO INTERNET
CLIENT 2 - 048636

Total Total

£212,780.07 £265,550.76

Accounts in portfolios Accounts in portfolios

Top holdings (©
Cash
DWS DEUTSCHE GBL LQDTY SERIES PLC MANAGED STERLING RESERVED
INVESCO MANAGED INVESTMENT SERIES MONEY GBP ACC
LEGAL & GENERAL CASH TRUST CASH TRUST R ACC

NINETY ONE GLOBAL STRATEGY FUND MONEY A INC GBP

NINETY ONE GLOBAL STRATEGY FUND US DOLLAR MONEY A INC USD

Europe

NESTLE SA CHF0.10 (REGD)

UK Equities

Trar

Your cash (D

£0.00

Deposit: £0.00
Settlement: £0.00

‘ View All ‘

£49,683.34

ot
£50,000.00
£46,070.00
£48,020.00
£494,365.00

£811,228.34

£197,643.81

£197,643.81

£79,785.00

ents -] & G

Export to
& Bor GBP

Last updated: 01/02/2023 12:45:42
Al prices are delayed

Income: £0.00

Wealth breakdown

DEMO INTERNET CLIENT

£212,780.07
89.29% To

wealth

Your asset allocation ()

W
~

@ Alternatives @ Asia ex Japan
Cash @ Emerging Markets
® Europe Fixed Income
@ Global Global Themed
N America @ UK Equities.
@ Undefined

Your latest documents

Custody
ew

(250120231341220640)

Custody .
New

(050120230904014780)

Custody .
New

(050120230904006660)

Custody m

(931220221025042140)

The asset allocation wheel is interactive, allowing you to click on the different segments to view a

breakdown of the asset types within that sector.
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Accounts

Clicking on “Accounts” at the top of the page will take you through to your Account Summary.
JA\/I IJINN Dashboard Accounts Cash statements Transactions Documents Messages 9 [ IG

Accounts

Last updated: 01/02/2023 12:45:42
All prices are delayed

Portfolio picker

Asset allocation

Account Summary Al .
"/ : Portfolio name Account number  Account name
4 DEMO INTERNET CLIENT 2
. DEMO INTERNET CLIENT ~ 022660INT ~ DEMO INTERNETCLIENT  Internal 89.29%  £212,780.07
— DEMO INTERNETCLIENT2  048636INT ~ DEMO INTERNETCLIENT2 Internal  1071%  £26555076

Holding search

Search instrument name, ISIN or SEDOL

@ Alternatives @ Asia ex Japan
® Cash @ Emerging Markets
® Europe Fixed Income
@ Global Global Themed
N America ® UK Equities
@ Undefined

The Accounts page gives a full overview of your portfolios and provides a list of all the Holdings in
each portfolio.

Holdings X Export

Global
Book cost @ Price @ Current value @ Gain/Loss income @ Yield @

Description % Quantity

Investment Funds

ARTEMIS FUND MANAGERS GLOBAL INCOME FUND | GBP INC 022660INT
158% 35,000.00 £0.00 £11194 £39,179.00 £39,179.00 £1649.80 4.21%
MURRAY INTERNATIONAL TRUST ORD SHS GBP0.25 022660INT
2.95% 5,500.00 £0.00 £1328 £73,040.00 £73,040.00 £3,025.00 4.14%
Sub-total Investment Funds £0.00 £11221900  £112,219.00 £4,674.80 417%
Sub-total Global £0.00 £112.21900  £112,219.00 £4,674.80 417%
UK Equities
ant Book Pr r Gain/Ls me Yiel
Pharmaceuticals & Biotechnology
ASTRAZENECA ORD USD0.25 048636INT

@ The portfolio picker allows you to drill down to view individual portfolios. This feature will adjust the
entire page to show only assets and holdings of that particular portfolio.
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Cash Statements

The cash statement allows you to view all cash statements dating back 2 years

Cash statements

304:44:48
delayed

Last updated: 01/0:
Allg

Filter by Date

One day Last 6 months Last 12 months Year to date Custom
Date t
Date from Date to
Actions
rren

&, Export GBP v v DEMO INTERNET CLIENT 022660INT
Trade date Settlement date Description rren Debits @ Credits alance
01 Feb 2023 01 Feb 2023 Closing Balance GBP £16,447.32

You can filter by the suggested periods or with a custom date. This data can be downloaded to a
spreadsheet using the Export button.

Transactions

The Transaction view allows you to view all transactions dating back 2 years.

Transactions

Last updated: 01

Filter by Date

One day Last 3 months Last 12 months Custom

Date from Date to

Actions

X Export Buy Sell All selected (2)
te w Account Number ype Descript rency code Price Proceeds.

16 Aug 2022 087471GEN Buy SVS KENNOX STRATEGIC VALUE FUND A INC NAV GBP 1288  £11,934.00

You can filter by the suggested periods or with a custom date. This data can be downloaded to a
spreadsheet using the Export button.
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Documents

Documents are stored on the Portal for 3 years. You can filter them by date, document type, portfolio or
by their read status. We advise clients to download the documents you wish to keep.

Filter by Date

Last 6 months Last 12 months ALL Custom

Date from Date to

Filter documents
Contract Notes Cost Disclosure Custody Statements Depreciation Reports Historic Attachments Invoices Other

Statements Tax Reports Valuations Wealth Planner

- (' Unread only
—

Choose portfolio v

Choose portfolio

DEMO INTERNET Custody Statements
.PDF CLIENT Custody (250120231341220640) 25/01/2023 New
January 2023

Secure Messages

In the interest of reducing the chances of account documentation being intercepted, we have developed
a secure messaging function for two-way messages between you and your investment managers. This
eliminates the need to send documents as attachments by email, which is highly susceptible to hacking.
You can also message our dedicated Helpdesk.

Messages
Folders

Sent

Search m

(@ No messages found in this folder
Choose recipient v

Choose recipient
John Doe

Jane Green

Bill Smith

Compose

Please click here to compose

After clicking “New Message” you will be able to select a recipient, enter a subject and type your
message.
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Personal Library Notifications

At the top of each page there is the bell icon.
These are your notifications advising how
many new documents are waiting for you in

[ransactions Documents Messages 9 3 i
the Personal Library.
Settings
At the top of each page there is the Settings
wheel. Clicking this will take you to the
Settings page. Here you are able to reset . N ) ; ;i
ransactions ocuments essages F 3 i
your security questions, change your
password, PIN and update other security
settings under your Profile.
Reset security questions
In order to reset your security questions please click the below button. For security reasons once you have saved your

security questions you won't be able to view them.

Reset security questions

Change password

When changing your password, the new password must meet the following criteria
Minimum number of characters: 7

Maximum number of characters: 15

Contain at least one upper case character
Contain at least one lower case character

Contain at least one number

Current password

Enter current password
Please create a password

Enter password
Please confirm your password

Enter password

Change password
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Accessing more Information

Clicking on the information icon will allow
you to navigate to a new page. This page
will contain our FAQs, JM Finn Bank Details
and information on how to raise a Fraud
Alert with us.

The FAQs will show a list of frequently asked
questions relating to the Portal, such as if a
mobile app is being used and details regarding
security features.

The Bank Details will show JM Finn's Bank Details
that can be used in order to transfer money to be
used for your portfolios.

FRAUD ALERT

10 M Finn Investment | Wealth

[ransactions Documents Messages \ (B

Fraud Alert allows you to raise a concern if you
feel there is any security threat to your account.
To do this, please complete the form which

will alert our IT team. They will inform your
Investment Manager who will follow up with you
to discuss next steps such as locking the account
or resetting your details.

Bank Details



FAQs

Why has the Portal changed?

JM Finn continuously strive to deliver a secure
environment to its clients, which includes the latest
technology and structure. Our new Portal is part of this
enhancement process.

Is there a Mobile App available?

Yes, the JM Finn Portal app can be downloaded from
your device's app store. The app is reflective of the data
on the website and is adaptive to the size of the device

Does the Portal support two-factor security?

Two factor security is available to the mobile app for
those devices that support biometric identification via
fingerprint or facial recognition.

Will my Username & Password change?

No — you will be able to login to the new Portal with the
same Username, Password and PIN as you used on the
old Portal.

What Internet Browser or Program is the Portal
supported on?

The Portal will function on desk top PCs and Apple
Macs using most web browsers, including Microsoft
Edge, Google Chrome, Firefox and Safari. The Portal will
not work on Internet Explorer due to outdated support
by Microsoft, which we consider a risk to the security of
your data.
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